MDA

The Voice For Independent Dealers

IMDA Members
Minimum Standards

Minimum of 6 months MOT
on all vehicles.

Road test offered %
to all customers. |

Minimum of 90 days warranty
on all vehicles sold.

Vehicle inspections
welcome before purchase.

Clear & accurate advertising,
not misleading.

Vehicle history checks
on all vehicles for sale.

Customer complaints
handled promptly.

Act with integrity &
professionalism at all tim

Full disclosure of
relevant information.

A
Adhere to the Consumer
Rights Act 2015.




